
How our invoicing and 
digital signing solution 
helped a renowned energy 
drink company reduce manual 
labour by 60%

LOCATION
India

DOMAIN
Beverages



About Client

World’s leading brand primarily known for its energy 
drinks and ownership of sports teams. 
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Challenges

• Client’s reluctance to make changes in ERP, mainly related to reverse 
integration, was not allowed by the global ERP team. As a result, they 
face a slew of additional challenges in meeting their requirements 
for: 

• Daily MIS reports tracking the status of E-Invoices and e-Way bills.

• Printing invoices with e-Invoice QR code

• Sending digitally signed copies of invoices to multiple customers as per 
compliance
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Business Requirement

• Template customization as per client’s requirement.

• Sending digitally signed e-Invoices along with e-Way bill copies to 
the customers over email.

• Cygnet’s compliance platform’s API integration with E-Invoicing and 
DSC Signing Solution.
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Our Solution

 

• Cygnet’s compliance platform’s API integration with E-Invoicing and DSC 
Signing Solution was made available.

• The DSC signing application synchronizes data received from the client’s 
system into Cygnet’s Compliance platform every two minutes on a regular 
basis.

• Addition of identifier flags for several invoice templates, customer code, 
email addresses, etc. 

• Invoice template creation as per the requirements of the client.

• Sending digitally signed e-Invoices and e-Way bill copies to the customers 
over email.

• Generating daily MIS reports that display the status of individual e-Invoices 
and e-Way bills and the status of digital signing.

Invoice Data

Client

Enriched API call or manual
upload of sales data

Cygnet Compliance
Platform

Invoice Generation and DSC
Signing Application

Invoice template developed
as per client requirement

Digitally signed invoices
emailed to customer

Enriched API call to export sales
data from GST module
on periodic basis

e-Invoicing

ASP-GSP

e-Way bill

SAP

Data Source
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Key Features

• Single PDF with e-Invoice & e-Way bill 

• Periodic pull of invoice

• Template customization

• Multiple signing support

• Template master

• Email customer master
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Benefits

• Improved efficiency

• Reduced the turnaround time from 90 days to 30 days

• Reduced manual efforts by 60% and work hours by 300-400hrs /
month

• Enhanced productivity of the internal workforce involved by 60-70%
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Outcomes

• Instant receipts of e-Invoices and e-Way bill copy

• Personalized invoice templates 

• Automated digital signing of invoice templates 

• Smart system enabled for template identification



Established in 2000, Cygnet Infotech works with clients across 35 countries and has a strong team of over 1000 employees. Cygnet 

Infotech’s offerings range from IT Services, Technology Products, and Tax Technology solutions. Aligned with its vision of providing 

technology enabled business solutions, Cygnet Infotech delivers endto-end solutions for clients’ most pressing business needs.

Cygnet Infotech’s Technology Services enables clients to accelerate growth and optimize business operations through, Product 

Engineering, Bespoke Solutions, IT Modernization, Automation, Implementation Services, Risk Mitigation Services, Information Security 

& Compliance Services, and IT Staff Augmentation.

Cygnature by Cygnet Infotech is a blockchain-based digital signing solution that securely authenticates signers. With Cygnature, users 

can sign documents from anywhere, anytime using any device quickly. It is a feature-rich solution that provides APIs for seamless 

integration with business systems. It provides enhanced security, greater transparency, and improved traceability of the signing 

process, along with authentication of signer’s identity.

Copyright © 2021 Cygnet Infotech   |   www.cygnet-infotech.com

 hello@cygnature.io    |   www.cygnature.io
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