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Features 

Feature #1: Subscription renewal updates 

The users will be notified of their exhausting subscription. Periodic e-mail notifications will be sent 
alerting the users that their subscription will expire so they can take prior action to renew them in 
advance. For multi user accounts admin will be sent the reminders to upgrade. 

 

For annual plans: 

First alert will be sent a month before subscription end date 

Second alert will be sent 15 days before subscription end date if not renewed 

Third alert will be sent a day before subscription end date if not renewed 

 

For monthly plans: 

First alert will be sent 15 days before subscription end date  

Second alert will be sent a day before subscription end date if not renewed 

 

For free trial plan: 

Alert will be sent a day before the subscription end date to upgrade the plan 

 

Feature #2: Multilingual support for web portal 

Cygnature now provides support for multilingual architecture. Currently options are available to switch 
between 2 supported languages: - Italian and English language. 

A utility service is developed to provide support for any language based on market need.  

Multilingual application support is provided at tenant level. 
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Feature #3: Utility to auto sync AD user accounts creation in web application 

A utility is developed to create the new users automatically in Cygnature application who are added in an 
Active directory integration setup via Create user API. 

 

This is a prominent use case for B2B customers where organization active directory is linked with 
Cygnature app to automatically sync the new users and deactivate the users account no longer active in 
the organization’s active directory. 
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Improvements & Fixes 

#1: Fixed placeholder – Compatibility with multi signers issue fixed 

#2: Resolution for repeated signer roles in CFR workflows 

#3: Improvements for repositioned placeholders in different resolution for 
preview & sign pages 

#4: Misc. fixes for Aadhaar ESign placeholder limitation and duplication issues 

#5: Improvements in Apply all behavior for signature placeholders 

#6: Expiry reminder e-mails to be sent based on set configuration for different 
user roles (Owner, Signer, Observer) 

#7: Bulk DSC sign signature certificate validation checks 

#8: Fixes for image form field rendering & placeholder creation 

#9: Dashboard ‘Get Started’ tour fix for new users 

#10: Fixes in shared templates with department users, CFR signing reasons 
and display 

 

 

 

 

 

 

 

 

 

 

 


